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MALASAKIT: Enhancing the Social Fabric
Ensure people-centered, clean, and efficient governance
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PUBLIC SERVICE VALUES 

on INTEGRITY towards 

PUBLIC SERVICE EXCELLENCE



“
Is there still a place for integrity in our hearts? 

In our work? In public service?
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Does integrity still matters to you? 
Does it still matters in this world?
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1986 Chernobyl 
Nuclear Power Plant 
meltdown 

“LIES!!!”



2008 US 
Financial Crisis

“GREED!!!”
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“

-- PRRD SONA 2019

“We cannot distinguish our need from our 
GREED, our principles from our prejudices, the 

real from the fake, and the truth from a LIE.
The reason is because many of us what matters 

above all is the SELF…”
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“
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In public service…

Is integrity a rule or an exception?
Are we here to conform or to transform?



“

-- Lance Armstrong

“Everybody is doing it…”
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PUBLIC SERVICE VALUES 

on INTEGRITY towards 

PUBLIC SERVICE EXCELLENCE

“Conform or 
Transform?”
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Integrity is the practice of being honest and 
showing a consistent and uncompromising

adherence to strong moral and ethical 
principles and values.
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Malaysian Institute of Integrity

“…From Roots to Fruits, is 

designed to capture the 

essence of the National 

Integrity Plan – which is to help 

us become a people of good 

values and high integrity 

individually, in our family, 

community and society.”



Seeds of Integrity
(How integrity is born?)

A Community that 
Cares

Families that Love

Systems that 
Function
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Conform 
or 

Transform



Weeds of Integrity
(How is integrity lost?)

Abuse of Power

Weak Systems

Bad Ethics
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Conform 
or 

Transform

Lack of Concern



Organizational Integrity

Personal Integrity
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Public Service Excellence
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Conform 
or 

Transform
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1

Reputation vs. Character
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13 From heaven the LORD looks down and 
sees all mankind;

14 from his dwelling place he watches all 
who live on earth—

15 He who forms the hearts of all,  who 
considers everything they do.

Psalm 33:13-15

Practice the presence of God
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Are you a person of reputation 

or 

a person of character?
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Living within your means
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How much is your net pay?

How much is your lifestyle?
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3

HAPPINESS & 
SATISFACTION

Contentment

True happiness starts in the family.



27

3

HAPPINESS & 
SATISFACTION

Contentment

True happiness starts in the family

Satisfaction starts with defining what is enough
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Pray and look to have ENOUGH

8 First, help me never to tell a lie.

Second, give me neither poverty nor riches!

Give me just enough to satisfy my needs.
9 For if I grow rich, I may deny you and say, “Who is 

the LORD?”

And if I am too poor, I may steal and thus insult 

God’s holy name.

-- Proverbs 30:8-9



29

What is enough for you?
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PERSONAL INTEGRITY



LESSONS
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IF THE LEADER IS GOOD | EVERYBODY WINS.

(Global Leadership Summit)

FACT
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1

Character & Competence



HEAD 

knowledge 

HANDS 

skill 

HEART

character 
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Are your leaders displaying 

competence and character?
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Eliminate gray areas
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Set of procedures and guidelines that governs an 

organization’s daily activities, guides decision-

making, and sets deliverables

Defines authority and 
enumerate responsibilities
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ARTA/ARTA RCS

PRIME-HRM 

Competency-Based Recruitment 

and Qualification System (CBRQS) 

Leadership and Coaching Program (LCP) 

Competency-Based Learning and 

Development Program (CBLDP)
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This circle represent your 

systems and policies. What is 

its color? Black and white or 

color gray.
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REWARDS & 
PUNISHMENTS

Accountability

Culture of performance and responsibility

Instill fear, but encourages good action
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Promotions & 
Commendations
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Can you recall how many 

personnel in your office that 

have been meted with 

administrative punishment?
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ORGANIZATIONAL 
INTEGRITY



44



Organizational Integrity

Personal Integrity
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Public Service Excellence



Why integrity?

Honor God

Model to our 
children
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Why integrity?

Honor God

Model to our 
children

Owe it to our people
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“

-- Francisco T. Duque III 

"As public officials and employees, we have the 
duty of protecting not only our integrity but 

also that of the government. We owe it to the 
Filipino people to have integrity. It means we 

cannot be bribed, bought, swayed, coerced, or 
made to do something that does not adhere to 

the highest moral standards."
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Ensure the security of the transportation system of the country 
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PUBLIC SERVICE VALUES 

on INTEGRITY towards 

PUBLIC SERVICE EXCELLENCE

“Conform or 
Transform?”



Q & A
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Integrity is the practice of being honest and 
showing a consistent and uncompromising

adherence to strong moral and ethical 
principles and values.
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“

Consciousness and Choice
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“

-- Martin Luther King Jr.

The ultimate measure of a man is not where 
he stands in moments of comfort and 

convenience, but where he stands at times of 
challenge and controversy.
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“I really don’t want this job but we live in a time in which 
we’re called upon to serve in ways we didn’t anticipate. None 

of us is perfect but we do our best because this house is 
worthy of our best. We trust our instincts as we fight our 

daily fights. Some we’ll win. Some we won’t. And some we’ll 
only know in time. But we leave each night hopeful that 

today’s sacrifices have been worth it, that our instincts have 
not led us astray…and that our best has been good enough.
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